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Professional Practice Gap(s): 
1. An inconsistent or non-uniform process for providing feedback that serves to improve resident 

performance.    
2. An inconsistent or non-uniform method for providing evaluation that serves to improve resident 

understanding of progress.               
 

Learning Objectives - Upon completion of this session, participants will improve their competence and 
performance by being able to: 

1. Evaluate resident performance in meaningful and appropriate manner.                 
2. Demonstrate feedback techniques that improve resident learning and performance.                 
  

Accreditation Statement: The University of Oklahoma, College of Medicine is accredited by the Accreditation Council for 
Continuing Medical Education (ACCME) to provide continuing medical education for physicians.  
 
The University of Oklahoma College of Medicine designates this live activity for a maximum of 1.00 AMA PRA Category 1 
Credit™.  Physicians should claim only the credit commensurate with the extent of their participation in the activity. 
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Disclaimer Statement: Statements, opinions and results of studies contained in the program are those of the presenters 
and authors and do not reflect the policy or position of the Board of Regents of the University of Oklahoma (“OU”) nor 
does OU provide any warranty as to their accuracy or reliability.  
 
Every reasonable effort has been made to faithfully reproduce the presentations and material as submitted. However, 
no responsibility is assumed by OU for any claims, injury and/or damage to persons or property from any cause, 
including negligence or otherwise, or from any use or operation of any methods, products, instruments or ideas 
contained in the material herein. 
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